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Message from  
FEG Ex.Co. President 
 
Dear Colleagues, 
 
As the recently appointed FEG Ex.Co. President 
by our Annual General Meeting in Moscow 
elections just held last month, I am delighted to 
welcome you all to this new FEG Euroletter issue.  
I’d also like to welcome on board our new Ex.Co. 
Executive Officer, Norma Clarkson from Scotland 
and I’m sure will do a great teamwork together.  
 
It is, on the other hand, sad for all of us to say 
goodbye to our former President, Carlos Ortega 
from Spain, who was elected for 11 years in a row 
in the FEG Ex.Co. Carlos has dedicated all these 
years of his precious time and hard efforts to 
make FEG visible and important within and 
outside Europe. With great dedication and 
tenacity he steered FEG through these 
challenging times, when the interests of the area-
specific profession of tourist guiding were 
threatened by strong lobbies and conflict of 
interests in the EU. We’ll miss him in the Ex.Co., 
but we’ll keep in touch and work together, since 
FEG supports the Fair Deal Tours portal, which 
promotes the qualified tourist guides only.  
And the FDT portal is Carlos’ child. 
 
We sincerely thank the organizers of the 17th 
European Tourist Guide Meeting and AGM in 
Moscow & St. Petersburg: Our colleagues of the 
Moscow Tourist Guide Association in the 
Executive Committee, all Russian colleagues who 
guided us on tours and visits or worked behind 
the scenes, the City of Moscow and all of the 
sponsors, who gave such invaluable support for 
this event, which surpassed all our expectations. 
 
Moving fast towards Christmas, I cannot stop 
thinking about the troubled times we all go  
through, our countries, families, friends, jobs and 

tourism in Europe as a destination in general. 
We, tourist guides, like all tourism professionals, 
are surely influenced by what’s been happening 
across the world, as tourism is one of the most 
sensitive sectors of global economy, but a very  
important one for many thousands of people.  
Unfortunately, as Mark Twain said: “Travel is fatal 
to prejudice, bigotry, and narrow-mindedness….” 

 
 

Photo: Efi Kalampoukidou, FEG Ex.Co. President 
 

However, the obstacles we find in our way, 
shouldn’t stop us from trying to promote our 
areas, our profession, our qualifications and 
standards, our tourism and our Europe. 
Challenges must now make us stronger than 
ever. That’s the FEG policy and motto for the 
coming years:  
Promotion of ourselves as professionals, as 
ambassadors of excellence of our countries, 
ready to provide high quality guiding services 
and encourage continuous professional 
training for all tourist guides, never cease 
improving ourselves and supporting the 
existing standards. 
 
Happy holidays to you all,  
may peace prevail on earth!!! 
 

Efi Kalampoukidou 
FEG President 
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FEG AGM Moscow, Russia, 2015 
 
The 17th FEG European Tourist Guide Meeting 
took place from 17th – 22nd November 2015 in 
Moscow and was voted an outstanding success 
all round, creating memorable and lasting 
impressions of the beautiful, fascinating cities of 
Moscow and St. Petersburg.  
Our Russian hosts spared no effort in organizing 
a rich array of sightseeing and entertainments. 
The warmth of their welcome was surpassed only 
by the warmth of their central heating! The tours 
were expertly conducted by Russian Blue Badge 
guides, who enthused, informed and entertained 
over 200 participants, as they showed off with 
pride, passion and openness the historical and 
cultural heritage of these two great cities.   
 

 
Photo: Kremlin guided tour by our Russian colleagues 
 
Difficult to pick out highlights because there were 
so many!  In St. Petersburg we enjoyed the 
dazzling architecture and art collections of The 
Hermitage and palaces of the Romanov dynasty 
including Catherine's Palace, the Yusipov Palace 
where the infamous Rasputin met his end, as well 
as the amazing Podvorye Restaurant, built 
entirely of wooden logs, offering an authentic 
Russian lunch complete with folk entertainment.   

In Moscow we marveled at the Kremlin treasures, 
the “Russian Vatican” with its astounding 
frescoes and moving worship of the pilgrims; 
enjoyed the dinner river cruise showing off the 
brilliance of Moscow by night, then finally the 
Gala dinner in the lavishly decorated Turandot 
Restaurant, where we were regaled with 
spectacular cuisine complete with a desert served 
on billowing dry ice and the equally spectacularly 
singing of Alexander (Sasha) Osipov, President 
of the Moscow Tourist Guides Association!  
 

 
Photo: Sasha Osipov singing at Gala Dinner 
 
It was with some reluctance that the delegates 
dragged themselves away to the FEG Annual 
General Meeting (AGM) over the weekend, of 
which more below. 
 
FEG Tribute to Annie Passot  
FEG Ex.Co. was represented last February in 
Paris for the funeral of our dearest ex-President, 
Annie Passot, by our colleague Guido Lion. 
FEG Ex.Co. and delegates did a tribute to Annie 
Passot this year in Moscow by watching a short 
photo-video done by Carlos Ortega for FEG AGM 
in her memory before the AGM started.  
We shall always have Annie in our minds, as a 
FEG pioneer, who never gave up fighting for the 
tourist guide issues. 
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Changes on FEG ExCo 
At the FEG AGM in Moscow President Carlos 
Ortega retired after 11 years’ service on the FEG 
ExCo, 6 of them as FEG President.  
Carlos was given a standing ovation at the Gala 
Dinner for his oustanding contribution to FEG and 
the cause of European qualified tourist guiding. 
 

 
Photo: FEG new Ex.Co. in Moscow 
 
Efi Kalampoukidou (Greece) and Norma Clarkson 
(Scotland) were voted onto the FEG Ex.Co.  
Guido Lion (Italy) and Paulo Cosme (Portugal) 
continue as Ex.Co. Executive officers till next 
year FEG elections. 
Efi Kalampoukidou was chosen by the new 
Ex.Co. to succeed Carlos as President.  
 
Congratulations and A Warm Welcome to 
President Efi! 
 
FEG New Member 
We are delighted to announce that the Tallinn 
Tourist Guide Association from Estonia has 
just joined our big FEG family as a new associate 
member for 2016.  
We are happy to keep getting stronger and 
stronger every year! 
 

 

FEG New Membership Category 
We are pleased to announce that our new 
category of FEG membership, called “Club 
Membership” was added into the FEG 
constitution articles, as agreed at the FEG AGM 
Moscow. This is designed for organizations and 
individuals, whose activities are compatible with 
FEG’s ideals and objectives and they wish to 
support FEG. Admission to this category will be at 
the sole discretion of the FEG Ex.Co.   
First members to be admitted include FEG’s 
partners in the Leonardo da Vinci EU funded 
project “T-GUIDE-Guiding people with 
intellectual disabilities and/or learning 
difficulties and the Fair Deal Tours Europe 
portal company. 
 
European Tourism Forum 2015, 
Luxemburg 
President Carlos Ortega represented FEG at this 
annual EU event on tourism.  
The topics were:  
► Joint Promotion of Europe  
Themed promotion was aired as a way of 
expanding tourism in Europe, as well as a 
relaxation of visa requirements, which it was 
forecast could result in a 40% increase in 
business. 70% of visitors from outside Europe 
need a visa. 
 

 
Photo: FEG outgoing Chairman, Carlos Ortega 



FEG 
EUROPEAN FEDERATION OF TOURIST GUIDE ASSOCIATIONS 

FEDERATION EUROPEENNE DES ASSOCIATIONS DE GUIDES TOURISTIQUES 
Euroletter December 2015 

 

                                        
 

 
 

 
 

 

► Digitalization 
This topic focused on the skills needed to adapt 
to the digital era and running an SME (Small or 
Medium Enterprise) 
►The “Sharing Economy” 
This has seen the emergence of companies like 
AirBNB (accommodation in private houses), 
which gives strong competition to hotel chains 
and Uber (transport in private taxis/cars), which 
has 60% of its business in Europe and has a 
market share of over a billion pounds, even 
numerous guided tours by “locals” (anyone with 
no skills, training or guiding permission and 
qualifications, who guides visitors).  However, 
these companies are based outside Europe, so 
much of it forms part of the black economy and 
professionals lose their work from the so-called 
“Sharing Economy”.  
A public consultation was launched by the EU 
on 24th September 2015 to look at the “Sharing 
Economy”, because of the resultant tax evasion - 
made all the more significant, given that there has 
been a 5000% growth in these activities over the 
past 4 years. 
 
Fair Deal Tours Europe Web Portal 
FEG actively supports and continues to have an 
agreement with the only portal promoting 
qualified tourist guides of our member 
associations, as we did last year. 
The FDT portal is now to be found under the 
address http://toptouristguides.com (TTG).  
It’s being updated to contain more office tools 
including booking, invoicing, work calendar, 
and email control. FEG is indebted to the very 
many hours of tireless work by outgoing 
President Carlos Ortega and a small group of 
volunteers on this project, which is the sole web 
portal in the world to list only qualified tourist 
guides, members of all our associations.   
Following our recent FEG AGM decision in 
Moscow, a new agreement for 2016 between 
FEG Ex.Co. on one side and the Fair Deal Tours 
Europe company on the other side is being 

 
drafted by former STGA delegate and now FEG 
ExCo officer, Norma Clarkson, for approval of all 
parties to the agreement, including the two FEG 
auditors, Wolther von Kieseritzky and Armelle 
Villepelet and then signed.  
In Moscow FEG AGM has been agreed to 
extend the free of charge subscription of the 
qualified tourist guides of FEG member 
associations to the TTG portal till 30 June 
2016, in order to promote the new portal to tourist 
guides and to clients as much as possible.   
For the remaining 6 months of 2016, a modest 
subscription of 20 EUR will apply. 
As also agreed by the FEG Moscow AGM, FEG 
will contribute to the administration and 
advertising costs during 2016 on behalf of the 
members subscribed to TTG portal. 
 
Many qualified members of your associations, 
members of FEG, have used this opportunity 
and have registered themselves, created their 
own profiles online and promote the tours 
they offer on TTG portal at:  
 

http://toptouristguides.com 
 

Some persons who had registered, but were not 
qualified tourist guides in the country or region or 
city claimed they were, or were pointed out by our 
associations as not being their members have 
already been removed from the portal, after the 
relevant check done by each country’s tourist 
guide association.  
We always ask all colleagues and members to 
regularly monitor yourselves, who is registered 
under your own country or region and if you do 

http://toptouristguides.com/
http://toptouristguides.com/
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not know them, please report this to your own 
association. 
It is advised to all registered tourist guides to 
create an attractive page about themselves, 
by adding a professional photo, tours you can 
offer with more photos of them, a short CV, in 
other words to spend some time in order to 
promote themselves through the portal.  
It is your own marketing tool to exploit! 
 
FEG Training Policy 
FEG’s Training Consultative Group (TCG) was 
delighted to enrich the recent Moscow AGM with 
three half-day seminars and the 2-day seminar 
‘The Art of Guiding’. Thanks go to our trainers 
Mary Kemp-Clarke, Efi Kalampoukidou and the 
trainee trainer, Themis Halvantzi-Stringer and 
also our outgoing chairman Carlos Ortega.  
 

 
Photo: FEG trainer Mary Kemp Clarke delivering 
seminars in Moscow AGM 2015 
 
The half-day seminars they ably delivered were 
“Guiding in Museums and Galleries”, “Team 
Work Guiding for Mass Group Movement” and 
“FEG - The Way Forward”. A further seminar on 
“Cultural Awareness” was offered, but did not 
take place to lack of interest.  
We would also like to thank the participants of 
these seminars for their support and giving of 
their time.  

The convened by Viola Lewis FEG TCG 
continued the work in developing FEG’s training 
and procedures. The main focus after the guiding 
season of 2015 is to prepare the launch of our 
two new major training programs – “Sharing 
Best Practice” and “Trainer Training” – and 
develop and up-date associated procedures.  
This is a new and exciting venture for FEG. The 
Moscow AGM considered and approved the new 
FEG Trainer Accreditation Criteria, which are 
now streamlined and amount to the successful 
completion of the new “Trainer Training” course, 
rather than the previous requirement to attend 
several FEG Seminars. Accredited prior learning 
will be taken into account. Here a short summary 
of the new training programs: 
-Sharing Best Practice (SBP) – a 6 day course 
for updating tourist guide practical skills is 
designed to offer qualified experienced tourist 
guides the opportunity to upskill and meet the 
criteria set out in “FEG’s The Way Forward” and 
CEN standard EN15565: 2008.  
It is particularly relevant for all tourist guides, who 
haven’t recently undergone any training meeting 
the above mentioned European standard.  
It combines the Art of Guiding Seminar, core 
knowledge for tourist guides and plenty of 
practice in guiding on a moving vehicle, a walking 
tour and in a site and is concluded with a written 
exam.  
The first SBP courses are planned for 20 to 26 
April 2016 and/or 05 to 11 September 2016 – 
with final dates, prices and location/s to be 
confirmed.  
-Trainer Training – a 7 day course for training 
tourist guide trainers.  
Completing the course and the subsequent viva 
will lead to FEG Trainer Accreditation. Those who 
haven’t recently completed a tourist guide training 
course fully compliant to EN15565 must complete 
the FEG “Sharing Best Practice” course before 
they can be considered for “Trainer Training”.  
The first FEG “Trainer Training Course” is being 
planned in conjunction with the next FEG AGM in 
Brno in November 2016.  
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Outlines for both courses are available from the 
FEG Secretariat and all FEG member-
associations who have already received them.  
 

 
Photo: FEG seminar “Team Work Guiding for Mass 
Group Movements”, Moscow 2015 
 
FEG is keen to broaden its trainer team and in 
particular to attract trainers who can train in 
languages other than English. If you are 
interested in becoming a FEG Trainer or in 
attending the “Sharing Best Practice” course, 
please send an e-mail expressing your interest to 
the FEG Secretariat at secretariat@feg-
touristguides.org by 20 January 2016, the latest. 
Thereafter we will issue application forms to 
assess your accredited prior learning and to 
enable us to indicate whether you need to attend 
SBP course first.  
In parallel FEG will examine if the training course 
you undertook in your area of qualification as 
tourist guide complies with EN15565. We look 
forward to hearing from you.  
FEG Seminars will continue to be offered during 
the AGM and are an excellent opportunity for 
continuous professional development (CPD) for 
all, not only those who wish to become FEG 
Trainers.  
The TCG was delighted to hear that the next FEG 
AGM in Brno in November 2016 will take the form 
of a ‘learning conference’ and hopes to offer 

many seminars fully integrated into the cultural 
program.  
Please refer to the FEG website, under “Training” 
for a list of seminars currently on offer and let us 
know if there are any other topics you are 
interested in.  
In parallel the T-GUIDE Training will be rolled out 
as reported elsewhere in this Euroletter.  
We would like to thank our devoted TCG 
members for all their work and time, Richard 
Skinner, Iris Barry and Mary Kemp Clarke and 
its convener since last year, Viola Lewis. 
Busy and exciting times ahead! 
 
FEG promotion material 
The two new FEG publicity material pieces – 
one flier and one postcard -  to promote the 
use of qualified tourist guides and FEG 
members has already been sent by post upon 
request to many FEG member associations, 
which requested to receive some, in order to use 
them in their own countries for our promotion. 
Both kinds of FEG promotion material are already 
uploaded on the FEG website in pdf form for you 
to see, to print and to use.  
They have been printed by FEG to be used in 
the tourism fairs, conferences, forums, where 
FEG is represented for your own visibility. 
 
In case you haven’t ordered any of them, please 
address to our FEG treasurer, Paulo Cosme, 
who can send some to you, depending on the 
number of copies available at that time. 
 
FEG & ENAT Partnership 
Agreement  
FEG decided to sign a Partnership Agreement 
with the European Network for Accessible 
Tourism for the mutual co-operation of the two 
sides, in order to promote Tourism for All to our 
members, our guests and to tourism stakeholders 
in Europe. Training tourist guides on relevant 

mailto:secretariat@feg-touristguides.org
mailto:secretariat@feg-touristguides.org
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topics is also among the goals of this 
collaboration. 
The Agreement was signed a few days ago in 
Athens, Greece by the ENAT Managing 
Director, Ivor Ambrose and FEG President, Efi 
Kalampoukidou.  
 

 
Photo: FEG & ENAT Partnership Agreement signed by 
Efi Kalampoukidou and Ivor Ambrose 
 
ENAT has been one of FEG’s most valuable 
partners during the Leonardo T-GUIDE project 
and will surely contribute with its expertise to 
promote qualified tourist guiding and tourism for 
all in our everyday work. It is already an honorary 
FEG Club member. FEG, on the other side will 
publicize ENAT’s work, learn from their experts 
and support it in any possible way. 
 
FEG & ENAT “T-GUIDE” new course 
The Leonardo project called “T-GUIDE”, for 
“Guiding People with intellectual disabilities 
and/or learning difficulties” is now finalized.  
Our FEG T-GuIDE experts, Efi Kalampoukidou 
and Lisa Zeiler facilitated an informative “T-
GUIDE” workshop in October 2015 in London to 
the FEG Training Consultancy Group (TCG) and 
to some tourist guides who were actively involved 
in this EU project in the last 3 years.  
 

 
Photo: Alick MkKenzie in FEG & ENAT “T-GuIDE” 
training workshop, London October 2015 
 
Invited guest speakers for this workshop were 
Chris Veitch from ENAT (European Network for 
Accessible Tourism) and Alick McKenzie of 
Enabled City, an expert on easy-to-read 
language. After discussing all aspects of the EU 
project results, going through the new training 
manual, hearing the guest speakers’ 
presentations, watching the T-GUIDE learning 
online and lots of brainstorming, the FEG TCG 
trainers and experts concluded on how the brand 
new course to be offered to qualified tourist 
guides across Europe shall be.  

 
Photo: Chris Veitch (ENAT expert) presenting Tourism for All to 
the FEG & ENAT “T-GuIDE” workshop, London, October 2015 
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 The name of our new-born FEG & ENAT course 
will be: “T-GUIDE-Guiding people with learning 
difficulties” and the tourist guides who will 
successfully attend it, will be certified by FEG 
and ENAT together, after completing an e-
learning course, one full-day in class, plus a real 
guided tour, observed by evaluators. More details 
to be announced to all FEG member-associations 
by the beginning of the new year, when the new 
T-GUIDE course will be launched. 
It has also been decided that our UK colleague 
and Blue Badge guide, Themis Halvantzi-
Stringer, who has been involved in the T-GUIDE 
project as a volunteer from the start till this last 
stage and has been observed and evaluated 
guiding a real group for the final trial tour of the 
“T-GUIDE” project in the British Museum, will be 
the first qualified tourist guide in Europe to 
receive the first “T-GUIDE” certificate. 
 
Once again, we are grateful to our FEG member, 
the APTG, which kindly offered the meeting room 
and facilities in London for this FEG workshop. 
 
FEG is now – via its TCG and experts – putting 
the selected training material together and 
developing this new “T-GUIDE” course, to be 
delivered to any qualified tourist guides who are 
interested in this as CPD (Continuous 
Professional Development)  for the guiding 
profession. 
We must stress once again, that it is really 
important for as many qualified tourist guides as 
possible to register and ask to be trained by FEG 
in their own countries or elsewhere offered for the 
new T-GUIDE FEG course.  
The reason is simple and important for all: FEG’s 
new email address t-guide@feg-touristguides.org 
already appears on all promotion EU-Leonardo 
project T-GUIDE material and website produced, 
so when a tour organizer or organization for 
people with intellectual disabilities asks FEG 
secretariat for a trained “T-GUIDE” in a given 
country, FEG will have to be able to give an 

answer and promote its trained members for 
this.  
 

 
Photo: T-GuIDE project, final trial  guided tour By 
Themis Halvantzi-Stringer in London, British Museum 
 
Furthermore, all the tourist guide names who will 
be certified for the “T-GUIDE” qualification will be 
promoted on the T-GUIDE’s, FEG’s and ENAT’s 
websites by country of work.  
It’s a great business opportunity for all of you to 
be further trained and use the know-how of our 
experience in this EU project. 
FEG and qualified tourist guiding is being 
promoted once again via the T-GUIDE flyers, 
booklets and social media releases printed by the 
project in various languages. These can be seen 
in various languages in the official T-GUIDE 
website at: http://www.t-guide.eu 
Now you can also use the new ReadSpeaker 
function on the T-GUIDE website and you can 
listen to each page by simply clicking the “play” 
button at the top of each text item.    
 
FEG as a member  
FEG is a member of:  

• the WTM (World Travel Market) 
• Europa Nostra (European Union Prize for 

Cultural Heritage),  
• CEN (European Committee for 

mailto:t-guide@feg-touristguides.org
http://www.t-guide.eu/
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Standardisation), and  
• CEPLIS (European Council of the Liberal 

Professions)  
• ETAG (European Tourism Action Group) 
• CEN (European Committee for 

Standardisation) 
 

The importance of our membership of CEPLIS 
was thrown into sharp relief recently by a new EU 
rule, which prevents organisations or associations 
such as FEG from contacting a European 
Commissioner on its own - only peer groups can 
now do so as a “cluster”.  Accordingly, we will be 
relying on CEPLIS even more as a link to the 
European Commission to defend the interests of 
European tourist guides. The letter on the so-
called “Free Tours” FEG issued after our Berlin 
FEG AGM, which was mentioned in our May FEG 
Euroletter, was published not only by the 
Media, but also on CEPLIS’ home page with a 
request that all its members disseminate it as 
well.  This letter highlighted the lack of 
transparency and consumer protection in the 
practices of these unqualified tourism services 
and the threat posed to the destination’s 
reputation. 
 
FEG AGM Brno, Czech Republic 
November 2016 
It has been announced during the Moscow Gala 
Dinner that the next FEG AGM will be hosted in 
November 2016 by our Czech colleagues in the 
city of Brno, South Moravia.  
We are certain that the 18th European Tourist 
Guide Meeting will offer the opportunity to all 
guests - tourist guides and friends - to enjoy an 
unforgettable event, by the experienced team of 
our Czech organizers.  
 

 
Photo: FEG President Carlos Ortega with Stanislav 
Voleman, President of the Czech Tourist Guide 
Association and Marina Sedlakova, President of the 
Brno Tourist Guide Association, Moscow AGM 2015 
 
The memories of a very successful FEG EGM 
they also hosted in Prague for us back in 
February 2006 are still fresh in our minds and we 
anticipate for the 2016 AGM in Brno to surpass all 
others.  
After all, they said it is a big challenge for them! 
More details to follow soon.  
 
Practice is the hardest part of learning, and 
training is the essence of transformation." 
-- Ann Voskamp, writer 
 
 
Euroletter is produced by FEG  
Editor: Norma Clarkson 
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