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Season Greetings to all our Members and Friends!  
 
Before the year ends, WFTGA Executive Board has the pleasure to inform you about  
2015 happenings. 
  
You might have noticed that most of our news these last months was passed to you via 
website, Facebook and direct mailing; Guidelines Internetion@l was replaced by quicker 
and more up-to-date information and we hope you took the opportunity to read regularly 
what happened with WFTGA, learned about the latest statistics and developments in 
tourism by UNWTO and all other partners. www.wftga.org  
 
Executive Board Members were constantly in email contact but also, as required by 
our constitution, met mid-term in Vienna to discuss plans and portfolio development. Our 

AIMS were – and are - to renew members’ lists and accounting, create active contacts, 
gain new members and partners. All of these efforts will promote tourist guides as 
qualified professionals. 
 
President Felicitas Wressnig was in charge of membership and updating our contact list, 
international relations and legal issues, but also back-up for Treasurer and Training; 
supervising and coordinating is possible only in intensive cooperation, which luckily 
functions very well. My personal thanks to my busy colleagues on this EXBO! 

 
As responsible for legal issues, I was able to sign two contracts with UNESCO and 
UNWTO on Public-Private-Partnership (PPP) for the Silk Road Corridor cooperation and a 
Heritage Course across five countries. The concept was presented during a meeting in 
Beijing for all Affiliate Members of UNESCO and the Heritage Guide Handbook in English 
and Russian was finalized this past autumn. 
  

The Prague Convention ended with 400 participants and provided us with a surplus of 
Euro 4500, which will be used for promotion and scholarships, as usual. 
 
Vice President Ruby Roy took the social media as her personal interest. Those active on 
Facebook will have noticed the increase in activity. 
  
EXBO decided against supporting any specific guide-booking portal for our members. We 

have various applications who ask our cooperation but we leave it to the discretion of 
each individual or member with whom they want to work.  No portal can constantly check 
the qualifications, and most demand a commission with long binding. Should anyone 
need information or introduction to functioning portals, please contact Ruby through our 
website.  
 
Additionally, Ruby started the preparation of our WFTGA Convention 2017 in Iran; she 
will go on inspection with a long list and open eyes. 
 
Treasurer Hermann Friedsam revived the correct payment and invoicing method 
according to our constitution, thus creating background for actions and contacts. Without 
financial structure, no other planning can take place. We have returned to an annual 
system, with all memberships expiring at the end of each January.  The majority of 
invoices have been sent out, with amounts determined according to an updated list from 
World Bank Tiers.  Some countries were moved to different Tiers than the past, due to a 

change in their GDP, so please check your country's current position. 
 

http://www.wftga.org/
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The division between training and general activity of WFTGA was intensified, as to follow 
the flow of money and the expense: all invoices carry specific codes to localize them. 
 
Secretary Esther Banike was collecting and filing information; “eagle eye” is also in 
charge of proofreading whatever goes out officially and that should ensure the British 
English as reminded by General Assembly in Prague. She is also in charge of correct 
minutes from all virtual and real meetings – from Prague in January to the last Vienna 
Meeting in November. Outside help was hired to take on most of the website duties, with 
support from Esther and Alushca Ritchie. 
 
Head of Training Ivana Ćuruvija took up restructure of the Training Portfolio and update 
of old and new trainers’ contacts in order to create a pool for future work. She prepared 
the contracts for courses with providers and the individual trainers, answered training 

related mails in addition to regular EXBO email load. You will find her list of training 
courses below.  
 
Having trained Iranian colleagues in Iran as well as elsewhere, she is currently assisting 
Ruby Roy in Tehran, with the inspection tour for our 17th convention.  
 
Area Representative Coordinator Roger Rajah enlarged and intensified contacts in the 
Asia-Pacific area and visited many neighboring countries. For your nearest Area 
Representative, check our website. Roger also worked on revival of Cultour Card 
Partners, together with President Felicitas.  
 
Administrator Alushca Ritchie was in charge for the Training Committee, but she also 
seconded Esther Banike, as well as social media.  She is active in revitalising the WFTGA 
website and will coordinate ideas for modernizing - any feedback is welcome!  
 
Again, we ask you to make use of your website link in the Members' section of 
www.wftga.org, to inform change of address or email, add names/contact information of 
newly-elected officials in your association and to make use of Guideapedia. Please also 
advise Alushca so she can make sure all our lists are updated.  
 
New Members in 2015: 
Full Member: Andorra, Costa Rica, Ecuador, France, Peru (3rd association) 

Individual: Slovenia 
Affiliate: Curaςao, Poland, Uzbekistan  
We include now 75 associations in 52 countries; 25 individuals in 20 additional countries; 
14 Affiliates in additional 8 countries: altogether 80 countries in direct connection.    
 
17th WFTGA Convention IRAN: while you read these lines, Vice President Ruby Roy 
and Head of Training Ivana Curuvija are on inspection in Iran to check hotels, 
infrastructure and theme. Very probably, the registration will go through our main office 
in Vienna to enable all countries to use credit card booking. Find the latest news at 

www.wftga2017.ir. 
  
After the General Assembly vote for Iran, WFTGA's President and Treasurer consulted 
with a lawyer and also asked for official support from the Vienna Chamber of Commerce, 
in cooperation with the Iran Commercial Chamber. We will get best conditions and 

financial support for registration from all. You will find regular information on the current 
developments via websites and Facebook. 
 

mailto:www.wftga.org
http://www.wftga2017.ir/
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Training: 

Peter Wagner was announced as an Honorary Member of the Training Division during the 
Prague Convention and Jean Wang from Singapore was promoted to Lead International 
Trainer. 
 
Courses were held in Albania, Poland and Uzbekistan with altogether 66 participants.  
 
WFTGA International Training Centres:  
Cyprus had yet another professional course with 10 National Trainers accredited in 
November; they came from Albania, Bahrain, Cyprus, Iran, Nepal and Slovenia.  
The Sabah, Malaysia, course was suspended, as we found less participants in the area 
than expected. The next course with the Armenian University will happen April 2016, 
where we offer both Train the Trainer and International Trainer courses. If you are 
interested, please write to training@wftga.org  
 

Education: As Tourist Guides and WFTGA with their training standards become better 
known around the world, we do get continuous requests for courses, but also for 
cooperation with educational institutions. We do want to remind everyone that there is 
no International Tourist Guide; the Tourist Guide is by definition area-specific and thus 
the best informed about his/her region.  The Tour Manager accompanies guests en route 
(and may go international) and reports to travel providers: two different professions. It is 
essential to use these definitions even if you are working in both fields! 
 
Travels and Contacts:  
This year saw EXBO moving around the world, all of us were busy to promote our 
profession on an international scale in the following travels: 
Tehran in February: Ruby went on the first check-up with our new convention partners in 
Iran. Hosted. 
ITB in Berlin was attended by Felicitas. It was another meeting with officials for the Silk 
Road Concept and visiting various booths for contacting possible bidders for 2019. 
WFTGA payment 
IMEX Frankfurt was the first visit of Ivana, including ten meetings per day and attending 
seminars. Hosted. 
SILK ROAD: Seoul in April – Ivana. Beijing in July – Felicitas. Both these travels included 
programming the Silk Road Courses and getting support for sponsorship. Partly funded. 
Elche, Spain: Felicitas was invited to present qualified guiding in religious sites. Hosted.  
Pretoria: Alushca represented WFTGA in our effort to enlarge into the Southern 

Hemisphere and immediately made a hit with UNWTO. Partly funded. 
ICOMEX in Mexico: Esther attended 12 appointments per day, seeking collaboration with 
Central and South American countries. Hosted  
Medellin, Columbia:  Esther represented our efforts for Public-Private-Partnership with 
UNWTO and UNESCO for the Silk Road Courses; additionally she attended various 
countries’ events to find bidders and new members. WFTGA payment.   
IMEX-America (USA): Esther's fourth year at this major tourism trade show. Included 
meetings, education, and contact with possible convention partners. Hosted.  
Manchester, UK: Felicitas was invited to check the impressive Convention Centre and 
surroundings, which might be one of our next bidders. Hosted. 
Bethlehem, Palestine: Felicitas presented possibilities of qualified guiding in the area, 
especially religious sites and cooperation with local support. Hosted.   
Almaty, Kazakhstan: Felicitas spoke about training of guides and trainers for special 
needs and area specific qualification. Hosted. 

Bangkok, Union of International Associations (UIA): Roger was asked to represent 
WFTGA and integrate into the intellectual study group for tourism destinations. Hosted.  

mailto:training@wftga.org
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FEG Moscow: Felicitas was invited by our Moscow Members to enjoy their hospitality and 

renew contacts with FEG at the same time. Moscow is a possible WFTGA bidder, FEG 
wants to extend further into the world now, especially with training. Hosted. 
Other: Some of our Area Representatives were busy travelling in their function and 
promoting WFTGA standards: to all of them many thanks for their volunteer work!  
 
Cultour Card (CC): 
Due to our effort to promote the CC with our members, we receive continuous feedback 
about acceptance and then adapt the information on our website. Please use these cards 
together with your Tourist Guide authorisation and let us know where it works. The 
benefit is mutual, it does promote WFTGA and these partners through our website. 
Supporting letters will be sent upon request, and our Card is available for any member.  
 
I would like to remind you about the current publications by UNWTO, right now on 
sustainability.  Please check:  http://icr.unwto.org/content/tourism-and-sdgs 

It is a continuous source of data and information which helps to update. 
 
 
WFTGA Services for Members:  
If you need supporting letters, information or consultation, contact EXBO directly at 
info@wftga.org. Check our website for links with news and articles. Remain in contact via 
Facebook. Use and send us feedback on Cultour Cards. Inform us about your plans for 
the International Tourist Guide Day on February 21st 2016 – we will forward your theme 
and sites to our information and social media. The more the better!  
  
Many of our members experienced dramatic natural catastrophes, others traumatic 
political happenings: let us not forget that tourism means peace and peace brings 
tourism: it should be our main objective to work together on one level and integrate all 
our partners and human beings:  
 

MAY PEACE AND HEALTH STAY WITH YOU ALL 

FOR THE COMING SEASON! 
 
 
WFTGA EXBO in December 2015 
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