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Euroletter - December 2016 
 
Message from FEG 
Ex.Co. President 

Dear colleagues, 

What a great pleasure it is to see more and more 
tourist guides from different countries joining our 
FEG Annual events every November, including the 
AGM for delegates, guided tours, lectures, round 
tables, seminars, wine tasting, dinning and partying 
altogether. It’s all part of our everyday work and our 
cultural heritage after all! 

The 18th European Tourist Guides Meeting and 
AGM ended recently with the election of two FEG 
Executive Members, who were Paulo Cosme and 
Guido Lion, re-elected unanimously by the FEG 
delegates for another two years’ term. Lisa Zeiler 
and Themis Halvantzi-Stringer have once again 
been re-elected as the Ex.Co. Deputee Officers. 
Also elected are our FEG account auditors, Armelle 
Villepelet and Iniaki Vasquez. 

 

Photo: FEG Ex.Co. & Secretary (from left to right): Jane 
Pursell-Briggs, Paulo Cosme, Efi Kalampoukidou, Guido 
Lion, Norma Clarkson 

Tourism season 2016 has ended for the European 
countries and most of us are now in a relaxing and 
vacationing mood, preparing for holidays and 
perhaps for some Christmas time guided tours. 

Many challenges are in front of us, national or pan-
European issues on tourism and on our profession 
never stop coming up, so we need to charge our 
batteries, to stay together and to be strong to face 
them together. 

I wish you all enjoy the holiday season and have a 
great New Year for you and for the whole world 
around us. 

Efi Kalampoukidou 
FEG Ex. Co. President 

18th FEG EUROPEAN TOURIST GUIDE  
MEETING & AGM – BRNO, CZECH REPUBLIC 
 
The 18th FEG European Tourist Guide Meeting 
took place from 15th – 20th November 2016 in 
Brno, the beautiful, historic Capital of the Moravian 
Province of the Czech Republic. This AGM was 
made all the more special because it marked two 
additional events – FEG's 30th Anniversary and the 
Czech Tourist Guide Association's 15th Anniversary.  
Our Czech hosts "pulled out all the stops" to ensure 
we celebrated in style!   
The highlights of a lavish Gala Dinner were a 
spectacular cake featuring the logos of all the FEG 
Member-Associations, baked and decorated by the 
Czech colleague, Miroslava Haazova herself, plus 
an enthusiastic rendition by participants, led by the 
FEG Ex.Co. and Delegates, of the newly composed 
FEG Anthem (words composed by FEG Secretary, 
Jane Pursell-Briggs) to the well-known tune "Auld 
Lang Syne".  Our Czech qualified colleagues 
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showed off their rich historical and cultural heritage 
with a hugely varied program of sightseeing.  
The pre-tour in Prague took us in the old town, the 
castle, horse steeplechase racetrack of Pardubice 
City, as well as the National Stud in Kladruby.  
 

 
Photo: FEG Ex.Co. and delegates singing the new FEG 
Anthem at the Brno 30th FEG Anniversary Gala Dinner 
 
In Moravia after a walking tour of the Brno's Old City 
and a welcome lunch hosted by the Mayor of Brno 
in the historic Town Hall, the participants were 
treated to the delights of the spectacular Lednice 
Chateau and Glasshouse and a guided wine tasting 
in the National Wine Centre with a dinner 
accompanied by cimbalom folklore music. In 
contrast, the impressive vast Punkva Caves, 
completed with an underground boat trip, and a visit 
to the Janacek Opera in the evening were both 
visually and musically stunning and quite literally 
took the breath away. Other gems followed with 
visits to the World Heritage Site of the Villa 
Tugendhat, the Roma Museum, the Napoleonic 
battlefield of Austerlitz and the Mendelianum World 
of Genetics.  
The 18th FEG AGM also offered a record number of 
seminars, workshops and round tables, notably the 
new FEG/ENAT certified course “T-GUIDE-
Guiding People with Learning Difficulties” and 
the repeated seminar “Guiding People with 

Special Needs”, which to our pleasure were 
endorsed by the presentation of Ivor Ambrose, the 
Managing Director of the European Network for 
Accessible Tourism (ENAT). 
 We extend our appreciative thanks to the Czech 
Ex.Co. presidents Dr. Stanislav Voleman and 
Marina Sedlakova, to the organizers on their 
associations’ Executive Committees, all our Czech 
colleagues who guided us on tours and visits or 
worked behind the scenes for every small detail and 
of course all of the sponsors, who gave such 
invaluable support for this event.  
The 18th FEG AGM with its happy celebrations will 
live long in our memories! 
 
19th FEG EUROPEAN TOURIST GUIDE  
MEETING & AGM - DUBLIN, IRELAND 
 
The next FEG AGM will be held on 21st - 26th 
November 2017 in Dublin, Republic of Ireland 
(Eire), with optional FEG seminars for colleagues as 
well as pre-meeting and post-meeting tours to be 
offered. Our Irish colleagues are already hard at 
work preparing a warm Celtic welcome! More details 
to follow on our next spring 2017 Euroletter and 
online.

 

Photo: Our Irish colleagues and FEG president calling us to 
join the next FEG AGM in Dublin 
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FEG  MEMBERSHIP  NEWS 
 
We are delighted to announce that four FEG 
associate memberships - three of which are newly 
formed tourist guide associations – joined us in 
2016 and were all unanimously ratified by delegates 
at the Brno AGM: 
National Albanian Tourist Guide Association 
based in Tirana, 
Tallinn (Estonia) Tourist Guide Association 
based in Tallinn, 
Krakow (Poland) Tourist Guide Federation based 
in Krakow, 
National Ukrainian Tourist Guide Association 
based in Kiev. 
A very warm welcome to the newest members of the 
FEG Family! 
 
EUROPEAN  TOURISM  MANIFESTO 
 
This pan-European tourism initiative is attracting 
increasing support and currently 38 European 
tourism organisations have till now signed up to the 
Tourism for Growth and Jobs Manifesto. The 
Manifesto highlights the tourism industry's key EU 
policy priorities for the sector in the coming years on 
topics ranging from skills and qualifications to 
sustainability. 
You can find its full online version here: 
www.tourismmanifesto.eu 
 
FEG Executive Officer, Norma Clarkson, is a 
member of the Manifesto Steering Group, which has 
energetically raised awareness of these common 
priorities this year among the EU institutions: 

• 16 March 2016 - Meeting with Commissioner, 
Tibor Navracsics, DG Education, Culture, Youth & 
Sport. 
•  26 April 2916 - Presentation of Manifesto at 
Hearing of European Parliament Tourism and 
Transport (TRAN) Committee, chaired by MEP 

Michael Cramer of the Greens/European Free 
Alliance 
• 25 May 2016 - Networking Reception hosted by 
MEP, Claudia Monteiro.  
•   In July 2016 the Manifesto was distributed to all 
750 MEPs 
• Manifesto logo designed with all European 
countries, including Iceland and Malta, which 
stakeholders can use on their websites, letter 
heading, business cards etc. 
• 16 September 2016 - General Assembly of the 
Manifesto Stakeholders was held in Brussels with 
three prominent speakers: 
 
MEP Istvan Ujhelyi (Progressive Alliance of 
Socialists and Democrats), Vice-Chair of TRAN 
Committee for Tourism Task Force, hailed the 
Manifesto as a historic milestone, which was an 
effective lever at meetings. 
 

 
 
Photo: General Meeting of the Tourism Manifesto 
stakeholders, 16/9/2016 in Brussels, with FEG Ex.Co. 
Norma Clarkson (center front) 
 
MEP Ana-Claudia Tapardel, Co-Chair of the 
European Parliament Intergroup for European 
Tourism Development, spoke via a video link and  
said the Manifesto was bringing the tourism industry  

http://www.tourismmanifesto.eu/
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closer to the European Institutions. She revealed 
that a new working group had been formed to 
attract European funding.  
2018 will be the European Year of Culture.  
She mentioned the European Tourism Academy for 
better qualification for tourism. 
With the support of European Council on Tourism 
and Trade and its President, Professor Dr. Anton 
Caragea this academic institution envisions to 
become the centre of excellence of tourism 
research for the world tourism and travel industry. 
 
Carlo Corazza, Head of Tourism, Emerging and 
Creative Industries Unit, DG GROW, praised the 
Manifesto as an excellent example of teamwork and 
said there was more awareness in the European 
Commission of the importance of creating jobs. 
Tourism is seen as the most dynamic sector to 
achieve this. To this end he announced a 
Commission budget for tourism in 2017 of 6.2 
million EUR, of which 500,000 EUR would be 
devoted to up-skilling tourism workers.  
In response to a question from Norma Clarkson, Mr. 
Corazza said these funds could be used to train 
tourist guides to the standard EN15565:2008. The 
FEG Ex.Co. is following this up and will advise its 
Member-Associations how to apply for this funding 
early in 2017. 
The Manifesto is currently under review to take 
account of ideas from the newly joined 
stakeholders, and a further General Assembly is 
planned early in 2017. 
 
FEG FOR TOURIST GUIDE VISIBILITY & NEWS 
 
•  FEG received many invitations from DG Grow in 
Brussels and from Elzbieta Bienkowska,  
Commissioner of Internal Market - in charge of 
Tourism Unit. This is on one hand good news, but 
on the other hand we have to choose only the ones 
which we feel are the most useful for our profession.   
 

• Accordingly, FEG president Efi Kalampoukidou 
attended the annual European Tourism Forum 
2016 organised by the EU Presidency, this year in 
Bratislava, Slovakia. 
There were 3 topics & discussion panels:   
Taxation, Digitalisation, and the Sharing      
Economy (now called the Collaborative       
Economy).  
FEG has already replied to a questionnaire on 
Digitalisation.  
On taxation, the European Commission wanted to 
standardize the rate of VAT throughout Europe. 
However, the Council of Europe rejected this 
proposal because each country wants to control its 
VAT.  
 

 
Photo: FEG president, Efi Kalampoukidou with the EU Commissioner 
for Internal Market (Tourism Unit), Elzbieta Bienkowska at the 
European Tourism Forum  
 
The most important panel was that on the 
Collaborative Economy which clearly affects all 
tourism professionals and jobs.  
FEG sent a letter to CEPLIS outlining our concerns 
and asked them to represent us in Brussels on 
Monday 15th November at an EU Collaborative 
Economy Conference.  
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On receipt of the CEPLIS report, FEG has drafted a 
letter for all MEPs and has already asked our 
Member-Associations to send it to their own 
country’s MEPs. A similar FEG letter is drafted to 
national tourism authorities - in EU and non-EU 
countries. We have also sent the letter to consumer 
protection organizations, who have started 
investigating the issue via the European Consumers 
(BEUC).  
To follow-up on the same issue, our CEFAPIT 
Barcelona colleagues attended another convention 
on Collaborative Economy and reported to FEG. 
 
• VisitEurope finally after persistent pressure re-
instated FEG's website link to VisitEurope's website 
and also to the corporate web of the European 
Travel Commission.  
• Invitations for the FEG president, Efi 
Kalampoukidou, were received from Albania, 
Ukraine, Poland which were attended and FEG’s 
work was presented to colleagues, tourism 
authorities and other tourism sectors.  
• Travel Massive is a network page for the tourism 
industry which started in Australia.  Anyone can  
register free of charge and create a profile to 
connect to other tourism stakeholders. FEG 
president attended one of their promotional events 
held in Thessaloniki, Northern Greece and 
presented FEG’s work and our profession, having 
live Skype connections to qualified tourist guides 
from London and Vienna. 
• Efi Kalampoukidou was also invited on to the 
Greek  radio to speak at live broadcast about FEG 
and our profession.  
• The Member of the European Parliament, Ana 
Claudia Tapardel asked us about possible 
collaboration with FEG on “Synergies between 
tourism & cultural heritage” on the occasion of 
2018 as the European Cultural Heritage year to 
promote TGs and theme tours and routes across 
Europe. FEG has sent some ideas for European  
 

routes and asked its members to work on future 
itineraries for theme guided routes. 
See:  http://culture-routes.net/cultural-routes/list.  
 

 
 
 • FEG features in the brochure of the World 
Tourism Organisation, because our partner, the 
European Network for Accessible Tourism (ENAT) 
put forward the “T-Guide-Guiding People with 
Learning Difficulties” Leonardo project for an 
award. Though it didn't win, it generated good 
publicity and can be seen via the web 
www.unwto.org under the title "Tourism For All".  
• FEG subscribed for free to the International 
Coalition of Tourism Partners, at web address 
www.icpt.travel 
• An event in Liverpool, UK on Music Routes   is 
being investigated by FEG.  
• EURail is an organisation which promotes   trips 
by train. Like FEG, it is a Manifesto stakeholder and 
is interested in a possible collaboration with FEG.  

• • Most of the websites appearing online every day, 
have a mix of qualified and unqualified guides.  
FEG does not endorse any of them and has been 
working on them to remove unlicensed guides. Most 
of them get a commission from every tour guided.  

• • FEG is pursuing the Collaborative Economy 
issue vigorously. Among many other tourism 
services offered are Free Tours, tours by “locals” 
etc, which have been leading to job loss of qualified 
and skilled colleagues across Europe, it is the hot 
topic in Europe’s discussions on tourism, and hopes  

•  

http://culture-routes.net/cultural-routes/list
http://www.icpt.travel/
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to find allies in other more powerful tourism 
professional organizations.  
• FEG has responded online to EU public 
consultations, including topics like Regulation of 
Professions, National Action Plans and 
Proportionality in Regulation, Digitalisation and the 
mandatory EU Transparency Register.  
• FEG also responded to a query from Mr. Frédéric 
Lagneaux, the EU Head of Unit E5 –Professional 
qualifications and skills in DG GROW on quality of 
services, EN15565 and the deregulation of TGs.  
• FEG received many proposals for EU funded 
projects. T-GUIDE was such a project, which 
ended last year. Some of the proposals were 
forwarded to its Member- Associations. 

FEG WEBSITE & OFFICIAL FACEBOOK PAGE 
 
The official FEG website www.feg-touristguides.org 
has been given a total make-over to give it a more 
modern look.  The font has been enlarged to make 
it more accessible and there are now more photos 
of guides in action with their groups.  
Member-Associations have been asked to send in 
high definition photos illustrating the variety of our 
work. There is lots of useful and interesting 
information available via the website and Members 
are urged to take advantage of this modern 
resource. In addition, we remind you of the official 
FEG Facebook page, which you are all invited to 
“like” and see the news is called FEG Tourist 
Guides. Any other page appearing with similar 
names is not managed or updated by FEG. 
 
TOP TOURIST GUIDES WEB PORTAL 
 
FEG would like to remind you all that we actively 
support the only portal promoting qualified 
tourist guides of our member associations’ 
members only, as we did last time. 
An individual subscription fee as decided by the 
FEG AGM last year in Moscow was not set by the  

Fair Deal Tours Europe company running the portal 
till more qualified tourist guides join the portal to 
promote themselves across the world.  
The FDT portal is to be found under the address 
http://toptouristguides.com (TTG). We once again 
ask the qualified colleagues of our member-
associations to register and complete their profile 
with information, tours offered in their area of 
qualification as guides, details on themselves, nice 
photos and insiders’ advice to attract viewers and 
future clients as much as possible.  

FEG TRAINING NEWS 

The FEG Training Consultancy Group (TCG) has 
finalised the mechanism to enable FEG to certify 
compliance of tourist guide training programmes 
with the CEN standard EN15565:2008 and this has 
been approved by the FEG Ex.Co. Obtaining a FEG 
Certificate of Compliance with EN15565 will give 
Member Associations' training programmes an 
additional seal of approval, which will be a valuable 
marketing tool - particularly so, if the current climate 
in favour of de-regulation continues.  At the end of 
the day the CEN Standard EN15565:2008 may be 
all the qualified TGs have left to promote the quality 
of their services! 

 

Photo: London Blue Badge tourist guides trained in the UK 
Parliament premises to become certified as T-GUIDES, 
April 2016  

http://www.feg-touristguides.org/
http://toptouristguides.com/
http://toptouristguides.com/
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The T-GUIDE course, which was created and 
launched this year by FEG & ENAT for “Guiding 
People with Learning Difficulties” has so far been 
delivered by FEG to colleagues in the UK 
Parliament in London, in April 2016 and then again 
in July 2016 in Graz, Austria. Last time it was held 
was in Prague, in November 2016. It is open to all 
qualified tourist guides and to be offered during the 
next FEG AGM in Ireland.  
The T-GUIDE course was well received and 
generated a lot of interest, particularly after an 
inspiring lecture by Ivor Ambrose of ENAT in Brno 
AGM to all participants.  
The course is done in 4 parts - some on the internet 
- and is completed by conducting a tour for people 
with learning difficulties at home and sending back a 
portfolio. The successful candidates are being listed 
and promoted on the FEG and the T-GUIDE 
websites. Fees for the course are dependent on the 
country where the courses are held.  FEG would be 
delighted to offer in-house T-GUIDE courses for you 
and your colleagues at your location. 
 
 
 
“If you think you are too small to make a 
difference try sleeping with a mosquito” 
- Dalai Lama 
 

 
 
Photo: T-GUIDE FEG & ENAT course offered in Prague, 
November 2016 
 
Further information can be obtained from FEG 
Training Convener, Viola Lewis at training@feg-
touristguides.org  
 
 
 
 
 
 
 

 
Euroletter is produced by FEG  
Editor: Norma Clarkson 
December 2016 
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